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Vision and Mission

Vision

To develop this centre as seat of excellence in the field of research, extension and training, at
par to any best institute in the world for providing livelihood security and economic
prosperity of litchi growers / traders.

Mission

The mission of National Research Centre on Litchi is to harness science and technology by
interfacing research and extension activities for enhanced quality production, productivity,
processing and diversification for sustained litchi production, industry and trade.

Mandate

e Applied and strategic research on genetic resources and production technologies for

enhanced, sustained and safe production of litchi

e Transfer of technology and capacity building of stakeholders for enhancing and sustaining

productivity of litchi



Main Services / Transactions

Service(s)/ Weight | Responsible Fees
S. T : person along . Mobile & Landline Document(s)
ransactio ; Email Process .
No. n(s) W|th ' phone Required Category | Mode | Amount
designation
1 Supply of 60 Dr. Sunil Kumar, |sunil.kumar4d4@i | +91 8860006741 Receiving the indent Indent on plain | Amount need to be paid at the time
quality Scientist & I/c car.gov.in paper/ when planting material is lifted in
planting Farm . I Requisition small quantity by farmers or
material of Exam'””ﬁg availability Letter institutions. For bulk purchase, the
litchi of material indent in advance alongwith
booking of plants is needed by the
) institutes/state department
Allotment of planting
materials Rate:
Commercial varieties
Rs. 100/plant (12-15 months old
plants of 80-
100 cm height)
Rs. 200/plant (24-26 months old
plants of 120-
150 cm height and well
established roots
New Varieties
Rs. 125/plant (12-15 months
old plants of 80-100 cm
height)
Commercial Variety available:
Shabhi, China, Bedana, Rose
Scented, Purbi, Mandraji
New Varieties: Gandaki Sampada,
Gandaki Lalima, Gandaki Yogita
2. | Replyto 40 Dr Bikash Das Director.nrcl@ic | 9431813884 Receipt of queries Queries made | No fee is required
the queries Director, NRCL by telephone,
of farmers Dr. Vinod ar.gov.in Reply to the queries email or letter
regarding Kumar, through telephone,
litchi Pr. Scientist & vinod.kumarll@ email or letter

Chairman, PME

icar.gov.in



tel:919431813884

Service Standards

Service(s)/

S. No. . Weight | Success Indicator(s) Service Standards Unit Weight | Data Source
Transaction(s)
1. Supply of quality 60 Time taken for supply of 8 Months 60 Institute record
planting material of planting materials after
litchi receiving the indent
2. Reply to the queries 40 Reply by phone/ in person 0 Working Days 25 Institute record
of farmers regarding (Immediate)
litchi
Reply by email 5 Working Days 10 Institute record
Reply by post 12 Working Days 5 Institute record
Grievance Redress Mechanism
S. No. | Name of the Public Grievance Helpline Number Mobile Number Email
Officer
1. Shri Dileep Kumarr, - +91-9123237762 aaonrcl@gmail.com

Assistant Administrative Officer

dileep.kumarl@icar.gov.in



tel:919123237762

Stakeholders/ Clients

S.

o

Stakeholders/Clients

Department of Horticulture of states

National Horticulture Board (NHB)

Krishi Vigyan Kendras

APEDA

NGOs

Litchi processing industries

Nlo|o| sl o/ p e Z

Farmers

Regional Stations/ Centres- NIL

S.
No.

Name of the Regional Landline

Stations/ Centres Number Mobile Number Email Address

Indicative Expectations from Service Recipients

Indicative Expectations from Service Recipients

S. No.
1. Requisition should be sent in time keeping in view the planting time of litchi saplings by respective organizations/clients as
per demand
2. On time queries made by the clients/citizens on production and protection technology related to litchi




